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Learning through Placements, Work Experience and Work Based Learning: 

Managers and Practitioners Conference

Friday 4th May 2007 

Conference Report

This was the fourth annual conference organised by the Placements and Work Experience Group for those involved with placements and work experience at the University.  80  people attended the day, including participants from Chancellery, Health, Geography, Environmental Science, Computing, Social Work, Education, Engineering, Plymouth Business School, Careers Service, Educational Development, Research and Innovation, Marketing & Communications,  Disability ASSIST Services, Quality Support, CEPPL CETL, Experiential learning CETL, HELP CETL, Cornwall College, North Devon College, practice educators from the Health Service, the Students’ Union, employers and students on placement.   

The conference aims were:

· To share information on developments at the University of Plymouth in the field of placements, work experience, and work based learning, including in relation to the work of the Centres for Excellence in Teaching and Learning (CETLs)

· To provide an opportunity for those involved with placements, work experience and work based learning to share experience

· To identify areas of concern and areas of good practice, to inform the future work of the Placements and Work Experience Group and of programme teams

· To value the diversity of practice across the University of Plymouth in relation to placements, work experience and work based learning

Programme 

The conference was opened by Deputy Vice Chancellor Professor Mary Watkins who welcomed delegates and introduced the conference.  She highlighted the value of placements and work based learning and the benefits offered.
The keynote speaker was Helen Franklin, People, Learning & Development Director, The Wrigley Company Ltd.  With her presentation, ‘Graduate employability: an employer's view’ she offered some very valuable employer insights into the qualities expected of a placement student and a graduate.  A Wrigley saying, ‘recruit for attitude, train for skill’, offers a useful maxim for students. She also pointed out that Wrigley were unlikely to recruit a student who had no work experience.

 Looking at Wrigley’s own practice she outlined how they support students on placement before going on to suggest some points that University staff might like to consider, including production of an employer toolkit, ensuring student had skills for work and managing graduate expectations about work.  Overall she suggested that Universities and employers might be able to work more closely together.  This session received very positive feedback from delegates.
Following coffee three parallel workshops were on offer:
1a) Placements in Professional Practice – Transforming learning through innovation.  What’s new? Centre for Excellence in Professional Placement Learning team
Attended by 25 participants, issues covered included: 

· CEPPL – the vision 

· Innovative practice – what’s new?
· Next steps, future opportunities
CEPPL workshop report
1b) Foundation Degrees and Work Based Learning – The HELP CETL story so far; the experience of practitioners within UPC – Barry Smith, Bryan Mills, Craig Lister 
Attended by 23 participants, issues covered included: 

· The HELP CETL story so far – its significance for work based learning  

· Reflections on flexible delivery 

· The student and employer experience 
Presentation flexible delivery 


HELP CETL workshop report



1c)   Placements and Work based learning - managing risk, enhancing quality: Pete Watton, Mirren Baglin - Seminar Room 2
   Attended by 24 participants, issues covered included: 

· Outcomes of an institutional risk assessment exercise

· Outline  of strategies to minimise institutional risk and enhance  quality

· Discussion of guidelines for practitioners and staff development activities
Risk assessment handout 




Risk assessment workshop report
Following the workshops, Pete Watton, Chair of the Placements & Work Experience Group offered an overview of developments over the last year in relation placements and work based learning and anticipated developments for the coming academic year: Looking back, looking forward.  One of the achievements highlighted was the production of an issue of Ethos focusing on placements and work based learning. This was followed by an update on the placements website (www.plymouth.ac.uk/placements) by Tamsin Pyne and Kate Colechin, two of its key developers.  Already providing a great deal of information for staff and learners, the site's information for employers is now also being extended. Faculties are being encouraged to link to the site so there is a single gateway for placements. 

The morning session concluded with Presentation of awards to the winners of Faculty of Health and Social Work and Strategic Health Authority Work Based Learning prizes by Val Heath, Associate Dean Practice Quality Development.

After lunch an extended Employer Panel chaired by Marc Lintern fielded some probing questions from placement students about work based learning and future employment. Unfortunately it was not possible to film this activity.  This value of this session was also highlighted in delegate feedback.
The afternoon session continued with a presentation by James Lott, Sales and Marketing Director of The Working Knowledge Group on, YOMPing - Work based learning and Entrepreneurship.  He outlined the importance of entrepreneurship and how work based learning could: increase the number of start-ups that GROW and SUCCEED; create a more supportive culture for the risk takers and supply an educated workforce better prepared to support the entrepreneur. He then explained the contribution of YOMP, a practical coaching tool which simulates the growth of a business.  YOMP has proved particularly significant at Plymouth as it was a team of Plymouth Geographers who won both the regional national finals of Yomping the Nation 2007. 
The presentation was followed by 3 parallel workshops. 
2a)  YOMP: Supporting entrepreneurship and intrapreneurship James Lott, Marc Lintern, Sophie Neville, Tamsin Pyne 
Attended by 11 participants, issues covered included:

· YOMP – an overview 
· The learner experience  

· How does YOMP link with work based learning to materials to support entrepreneurship and intrapreneurship  
YOMP workshop report
2b) Equality and practice learning Margaret Jelley, Pippa Boyce and Deidre Ford 
Attended by 11 participants, issues covered included:

· duties under Equality legislation
· experiences of multiple discrimination
· examples from CEPPL funded research
       Equality presentation



Equality workshop report



2c)  Proposed revisions to the QAA Code of Practice on work-based and placement learning, Sara Jennett, Director of Quality Support 

Attended by 15 participants, issues covered included:

· What are the proposed changes to the Code of Practice? 

· How do they differ from current requirements?

· What feedback should we present to the QAA as part of the consultation process? 
Presentation QAA Code revisions


Feedback on the QAA 
          UoP response to QAA re: Placement Learning Revisions 

The conference concluded with a brief plenary
Conclusion

Overall feedback was positive, although probably because of it being held on the Friday preceding a Bank Holiday weekend, attendance had dropped off by the end of the afternoon. 
Feedback from those delivering workshops was generally very positive and allowed discussion of some issues for which there was no better forum.  These included:

· the University’s feedback to the QAA on the draft revised code of practice

· consideration of a review of anti-racist standards for practice learning 
· developing strategies to address the results of the risk assessment exercise on placements and work based learning
· dissemination of CETL activity in relation to placements and work based learning

Delegate feedback (based on 24 returns) was generally positive:

· 88% thought the aims were mainly or completely achieved

· 75%  thought the conference mainly or completely met their expectations 

· 71% considered the conference mainly or completely useful
The best aspects of the conference were considered to be the presentation by Helen Franklin, followed by the employer panel and the opportunity to network.   Suggestions for improvement included avoiding Bank Holiday weekends, more speakers from industry and greater attendance from academics and students. 

In addition to specific points that arose through the workshops the following key issues were identified for PWEG and the CETL’s to take forward:
· Sharing good practice 

· Improve communication with stakeholders 

· Employer engagement including SME’s 

· QAA revisions 

· Risk Assessment 

· Innovative Placements 

This was the fourth placements and work experience conference and, was able to bring together people from across the University who are involved in placements, work experience and work based learning, as well as placements providers and practice managers. The programme was again a full one, reflecting different perspectives, updating on developments, allowing people to discuss and share practice and to identify areas for future development. Despite the poor timing of a Bank Holiday weekend, the conference can be considered a success.  

‘Really interesting and many thought provoking presentations- a worthwhile day.’

‘Very informative and a good networking opportunity’ 

‘The employer’s perspective was excellent. It gave some food for thought regarding placement planning.’   

